
TERMS AND CONDITIONS:
By signing as a Theobroma Chocolate Lounge Privilege member, we hope you will 
enjoy the privileges and value that this membership extends to you.

• The Theobroma Chocolate Lounge Privilege membership is valid in Malaysia only. 
• The Theobroma Chocolate Lounge Privilege card is valid for one year from the date 

of application. 
• The Theobroma Chocolate Lounge Privilege card processing fee is at RM10. 
• The processing fee is waived for purchases of RM100 and above in a single receipt.  

The card renewal fee is free for members with an accumulative annual purchase of 
RM500 for the previous calendar year, otherwise a RM10 renewal fee is applicable. 

• Members will be notified of renewal upon expiry of membership. In the event of mail 
failure, members are responsible for renewal at any Theobroma Chocolate Lounge. 

• Privileges are valid only upon presentation of the Theobroma Chocolate Lounge 
Privilege card at point of purchase at Theobroma Chocolate Lounge. 

• Theobroma Chocolate Lounge Privilege members must present their membership 
card to the cashier at point of purchase for point accumulation of the amount spent.  
There is no point accumulation for any non-current purchases. 

• There is no point accumulation for purchases of any items on promotion unless 
otherwise stated. 

• Gift Certificates issued must be redeemed within the stipulated time frame. Expired 
or lost Gift Certificates will not be replaced or reissued with a duplicate and any 
amount of points used to redeem the said expired or lost Gift Certificates will not be 
awarded back to the member’s account. 

• Theobroma Chocolate Lounge reserves all rights to alter at any time the terms and 
conditions and privileges offered without prior notice.

NON-TRANSFERABLE & NON-REFUNDABLE
• The Theobroma Chocolate Lounge Privilege card is non-transferable and the 

member must produce proof of identification upon request. 
• The Theobroma Chocolate Lounge Privilege card is not a credit, charge or discount 

card. 
• The processing fee is strictly non-refundable.
• The Theobroma Chocolate Lounge Privilege card is affiliated with 

Loyalty Programme. 

LOSS, DAMAGE OR THEFT OF CARD
• In case of loss, damage or theft of Theobroma Chocolate Lounge Privilege card, 

please notify our Customer Service personnel at our Head Office immediately in 
writing. 

• A replacement fee of RM10 is applicable for the replacement of Theobroma 
Chocolate Lounge Privilege card.

PROCESSING LEAD TIME
• Your permanent Theobroma Chocolate Lounge Privilege card will be mailed to you 

within 3 months from the date of application. 
• Meanwhile, you can start enjoying privileges with your temporary Theobroma 

Chocolate Lounge Privilege card.

Theobroma Chocolate Lounge
Privilege Card

Privilege Card Application Form

Simply �ll in this application form and
submit it to any Theobroma Chocolate Lounge.

Membership Card Number: Outlet:

Tittle:
Tan Sri

New I/C No:

Full Name as per NRIC:

Date of Birth:

d d m m y y y y

Puan Sri Datuk Datin Mr Mrs Ms Mdm

(House Phone or Mobile Phone)

Marital Status:
Single

Married

Signature

By signing this form, I agree to be bound by the Terms & Conditions of Theobroma Chocolate
Lounge membership. 

Correspondence Address:

E-Mail Address:

Postcode: Contact No: 

Race:

Sex:
Male

Female

Occupation:

Date

For Office Use Only:

JEFFERY CHAN KAI SEONG
07/2008Member 

Since 06/2010Good 
Thru


